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Your current contract
If your current contract is
with BT and providing you
are not in the first year of
that contract, you can move
to Hosted VoIP without
incurring Early Termination
Charges.*
If your current contract has
expired then you can move
to Hosted VoIP without
incurring Early Termination
Charges.*
If you are still within the
terms of your existing
contract it is likely that Early
Termination Charges will
apply if you wish to leave
before the contract end
data - you need to have this
clarified.*

Data Cabling
Hosted VoIP handsets
require a data outlet at the
handset location in order to
connect it back to the
internet router.
Power for the handsets can
also be delivered using the
data cabling thus there is
no need for mains power.
Data cabling needs to be to
the Cat-5E standard or
above.
It may be possible to get
any required cabling
included as part of the
switchover to Hosted VoIP.*
A cabling survey is
recommended and we can
help you with this.

Internet connection
The size or speed of your
internet connection is the
only limiting factor in
terms of how many
simultaneous telephone
calls you can make or
receive.
We ideally recommend a
dedicated internet
connection to support
Hosted VoIP, unless you
have a leased line
connection.
Hosted VoIP works on
ADSL internet
connections and above.
We offer the full range of
internet connectivity
options and we can advise
you on what is available to
any UK address.

Equipment lease
Often telephone systems
and equipment are
supplied via a hire or
purchase lease.
This is separate to the
contract for the telephone
lines and calls. You may
have an on-going
commitment to the Leasing
Company and you need to
have this clarified.*
At the end of the lease you
may have to return the
equipment or pay
additional charges.
We have found that even
with lease payments still to
be made, savings are
achievable through the line
rental and call charges
alone!

* Early Termination Charges, included cabling, internet connectivity options, contract terms and end dates all need to be clarified before proceeding.
New services are subject to terms and conditions which are clearly stated in our proposals and contracts.

The answers to the 4 points in the checklist above will determine how simple it is for your business to switch to
Hosted VoIP. If you need help with some or all of the answers, we are here to help. Call us today on; 01480 371600

